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Title:

CD PLAYER GRINDING NOISE
Models:

’03 Matrix
Technical Service

BULLETIN
June 14, 2002

  

A new CD player mechanism has been developed to correct a possible grinding noise
from the CD player during vehicle deceleration.

� 2003 model year Matrix  vehicles equipped with the single disc CD player built
before the VIN shown below.

� Radio faceplate model numbers  affected are AD1800 and AD6808.

MODEL STARTING VIN

Matrix 2T1KR32E73C028364

PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY

86120–02330 Same Radio with CD Player 1

86120–02340 Same Radio with CD and Cassette Player 1

Order a replacement radio through the Delphi exchange program (AER) by calling
1–800–321–6970.

OP CODE DESCRIPTION TIME OPN T1 T2

860031 R & R Radio Tuner Assembly 0.3 86120–02330
86120–02340

91 99

Applicable Warranty*:
This repair is covered under the Toyota Comprehensive Warranty.  This warranty is in
effect for 36 months or 36,000 miles, whichever occurs first, from the vehicle’s
in-service date.

* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.
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